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This policy applies to all Balcombe Grammar School Alumni, whilst engaging with Balcombe Grammar School 
(‘the School’) through programs, events, communications, and digital platforms, whether in person, online, by 
email, by phone or using any other communication method. 
 
 
EXPECTATIONS OF ENGAGEMENT AND BEHAVIOUR 
 
The Balcombe Grammar School Alumni Association is committed to fostering an inclusive culture which 
promotes equality, values diversity and where the rights and dignity of all members of the BGS community are 
respected. 
 
Unacceptable conduct includes harassment, discrimination or bullying of fellow alumni, students, staff and 
visitors or derogatory comments made via emails, social media posts and other communication. The School 
maintains the right to revoke any alumni benefits and services which are provided. 
 
 
ALUMNLY PORTAL 
 
Former students of Balcombe Grammar may register to use the Alumnly Portal using their Facebook, Google, 
LinkedIn account or email. All participants must be aged 18 years and over and are invited to join once the 
School confirms they are alumni of Balcombe Grammar. 
 
The purpose of the Alumnly Portal is to provide alumni with a forum to connect with each other and the School. 
Participants will be able to search for other alumni and engage in discussion with fellow alumni with a 
commitment to maintain an environment that supports honesty, fairness, confidentiality and respect. 
 
By accessing the Alumnly Portal, Balcombe Grammar alumni agree to comply with this Code of Conduct and 
make the following acknowledgements: 
 

• I understand that I am responsible for my messaging exchanges with other alumni and will not 
misrepresent myself or take on the identity of someone else when communicating with other alumni. 

• I will treat my fellow alumni with respect regardless of race, colour, gender, sexuality, language, religion, 
political or other opinion, national, ethnic or social origin, property, disability, birth or other status. 

• I will not engage in behaviour or use language that is illegal, inappropriate, discriminatory, harassing, 
abusive, sexual, demeaning or culturally inappropriate. 

• I understand that if I choose to share personal contact details with alumni such as my mobile phone 
number or residential address during a messaging exchange, I do so at my own risk. 

• I will not use any data obtained by use of the Alumnly Portal for any purposes beyond users’ expressed 
preferences and the purposes of the Alumnly Portal outlined above. 

• I understand that I have a responsibility to report a breach of this Code of Conduct, or any Alumnly 
Portal concerns, to the School’s Alumni Relations Leader.  

• I will keep my password confidential and notify the School in writing immediately if I become aware of 
any disclosure of the password (users are responsible for any activity arising out of any failure to keep 
their password confidential and may be held liable for any losses arising out of such a failure). 
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SOCIAL MEDIA 
 
Balcombe Grammar School’s social media channels and online events are a place for our alumni to connect, 
comment and keep in touch with the latest developments at the School and the BGS Community. 
 
Alumni are expected to uphold appropriate and respectful standards in their social media communications. 
Users must not violate the rights or privacy of others, post unlawful or discriminatory content, engage in 
harassment, or make comments that could harm the School's reputation. 
 
The School holds the right to delete comments on our social media channels.  
 
If an individual’s disruptive behaviour persists, then we may block that user from the site, and may report that 
user to the necessary authorities if appropriate. 
 
Anybody posting online should also abide by the respective community guidelines for each platform. These can 
be found on the platform’s website/within the platform itself, and include but are not limited to the following: 
 

• Instagram 
• Facebook 
• X (formally Twitter) 
• LinkedIn 
• YouTube 

 
 
EVENTS 
 
By registering for an event sponsored, hosted, or promoted by Balcombe Grammar, you agree to abide by 
these terms and conditions. This includes events at non-School locations. 
 
We expect that members of the Balcombe Grammar alumni community will treat each other with courtesy and 
consideration. Event attendees are expected to conduct themselves in a respectful manner to match the theme 
and tone of the event. If the event host, be it staff or a former student, deems event attendees’ behaviour as 
inappropriate, the event host reserves the right to immediately exclude the individual(s) concerned. If you are 
asked to leave an event as a result of your behaviour, you will not be issued a refund and may be prohibited 
from attending future events. 
 
Where alcohol is served at events attendees acknowledge that being under the influence of alcohol, drugs or 
otherwise intoxicated is not an excuse for lack of courtesy, rudeness, harassment or victimisation of staff, 
another attendee or guest. All attendees are advised to drink responsibly. 
 
Smoking or vaping will be prohibited at any events hosted on the School grounds.  
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USE OF LOGOS 
 
The School prohibits the unauthorised use of its logo(s) and any other registered trademarks including but not 
limited to the Alumni Association logo. This includes on social networks and profile pictures, background 
images, or cover photos. 
 
Permission from the Balcombe Grammar Marketing team is required for the use of the School’s branding, 
including logos. 
 
The Balcombe Grammar Alumni Association logo can only be used by the School and relevant departments. 
Use of logo(s) on merchandise, social media and event advertising is used only for official School recognised 
mediums. Any other use of logos(s) where not specified that they are officially backed by the School mean they 
are not endorsed or authorised by the School. If the School is mentioned in the title/handle of an alumni-run 
social media account, the bio must state that the account is run by alumni. 
 
 
FILMING AND PHOTOGRAPHY 
 
Balcombe Grammar may hire professional photographers and/or videographers. By registering for and 
attending an event, you acknowledge that you may be photographed or filmed during the event. You 
acknowledge that Balcombe Grammar may use images and/or videos of you for official business use including 
but not limited to future event promotion, social media/website posts, and for use in publications. 
 
If you do not wish to be filmed or photographed please speak to the event organiser prior to or at the start of 
the event. You can request to have your image removed or deleted, see our Privacy Policy for information 
https://www.balcombegrammar.vic.edu.au/privacy-policy/ 
 
 
ONLINE CONTENT 
 
You may only use our website, Alumnly portal or social media sites for your own personal use and you must 
NOT (i) republish, distribute, sell, rent or sub-license material (including republication on any other website), or 
(ii) exploit material for personal gain or amusement.  
 
 
REVIEW 
 
This Code of Conduct was last approved in September 2026, and is to be reviewed every three years. It is 
subject to change, without notice, at the sole discretion of CSV Limited/Balcombe Grammar School. 
 

https://www.balcombegrammar.vic.edu.au/privacy-policy/

